
Excerpt Erom my conversation wIth Ceneral Instruments on the
morninv of AU9Ust 5. 1991 in Hickory, He with their technician,
Debbie.

When th. Gt repr&senative and technician, Debbi., an8~red the
phone I told her my proar.~er ~o]d me to call her to get a
authori~ation hit for my VCII that CI ~M'b rrJday niqht. I qave
her my name and phone number. She (Debbie) a.ked me queRtlona
about what twas seeino on my diaonostic data on ~y TV screen.
Then she told me to press ENTER on my reMOte control which er••ed
MY previous authorization hit readinqR totalinq 0216 baek d~ to
0000. Then she gavB lila onB double hit (2), another double hit (2),
~hen a sinQl& hit (1) which tnt~led 5 hits to read 0005. Then she
asked me if I was recelvln9 any pjr.t:ure. J told hl"r no.. she said
Iny VCII needed repair and shC>\11d take it to my co-op Who 61111]

take care of it for me. 1 said I do not like the local CO-Op as
they do not know what they are doinQ I would rath~T take it to ~y

dealer at Charlton Valley CCJmJtIUflicatiorul in Buc=kl1n • No. Th4U\
she .aid I remember you, your the one we euld hot Qet the VCJIPLUS'S
to work with your IRD unit .. I Raid th.t was correct but that

I knew there was nothlno wrong with my veIl al) OJ had to do was
r8turn the proper information data back into my VeIl that they corrupted

when thetECH'D my veIl FridaY nlQht. She Raid. Gl does not do l!:CM'S
the Satellite Broadcasters Associatlon (SBCA) does the ECM'S.
Then she asked .0 What kind of SatAlllta Ky~tem I hAd. I told her
I h.u the comPlete GI satellite _yctam wit.h ~ 2400R IRD. She ••id
well we now have the VeIl PLUS fixed whBre it .11l now work With
YOUr system Why don't you send us your whO; uni t and we' 11 PUt
a VeIl PLUS in it for free. t aAked why can't I jUst Rend them
the VCII module like every body else. and she said we have to have
the Whole unit and we'll 01v. you a 1 year w.rrant~ on the VCIIPLUS
alono with a gO day warrenty on your IRD chaete.. I told her I
did not want to ~POTade till I was sure the veIl PLUS .odulea
worked with lIlY ot equipman~. She .aid r O'Ullrantee. the VCIlPLUS
will work wIth your unlt~ we found the qlleh that ~a in the
VCI! PLUS and ha". it fixed. You and yOUr d..ler Jlm are th. only
two peoole that had all the trouble with the veIl PLUS wo~k1nv

with YOU~ JRD units but we hAV~ it lixed now lor Jim. We Bent
him. about 4 weeks aao a VCII PLUS version 1.22 and it workR fina
with hia unit and that is tha VCII PLUS version W'I! 11ft)] put 11\ your
unit when yOU send it to us. WhY don't yOU eall J 1. and he' 11
verl~y the the veIl PLUS v_ralon 1.22 work. with hi. unit. I .aid
1'1] do th.t. After yOU talk to hi. YOU can qiva hi. your unit to
a81\d to us 1 f YOU want rather than your havinG to send I t to ua.
I said I ~111 have ~o think about Whether or not 1 want the UPGrade
ju.t yet or not. I then a&ked her if sh. would Give •• one ~r.

authorization hit and ahe said OK and she did a d(~)be hit to mv
vel! which raised the reading to 0007. She ••ked if I had a picture
yet and 1 said no. Sh¥-.J.d I really OUCiIht. to .end th_ MY un1t for
the Yell PLUS SWaP. I told her I really did not wan~ the VCIIPLUS
tha.t I know they are chanQinq to the VCkS and I wanted to wei t to
awe out lor that when it IS free.She .aid upou SAnd ue: VOUl'" unit.
~'11 do the VCII PLUS UPQrad. oiv. you the one v.a... wa...rantv on
the PLUS and a 90 day warranty on the unit and make au~ you will
receive the- VCRS for freiPI when introduced in t'hE" ...d~et n8)l't vear.
I 8ald if 1 Qend YO\l my unit now will you put 1n the veIl PLUS With
th._ J«)M (VfdftO-r..l .bll1.lt <;m board) bUilt on the lnOClu19.
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She said no. that the VCIl PLUS with MOM does not work weI~n
rural areas because of the bad telephone Syst.8IIIs. your better off
keeplnQ YOur Video-Pal W\lt 1ndePendent of tbe VCII Plus 11k-
your a1 re.sy set up for. t said I have • touch tone telephone and
the Video-Pal I have' doesn't work that well with the unit anyway.
She said well it works bett$r than what the Yell PLUS MOM would for

your area.. You send us your unit and we will _Jc.e sure the VC
II PLUS will work with it and return it to YOU with warrenti••.
1 .aid 1 bad sent my VCII lor independent repal~ recently as it
was out of warranty with GI and therfore the -ecurltv .eal has •
hole in it because the repair center had to open up the module
to put in a new U-26 chlP so my video cipher decoder IhJbt would
eome on on my W\1t and that 1 had written peral.sion from 111)1' 01
dealer to send It to til independent repair center of my choice
~ I had the IndOPOndent repair center write UP exuctlY what they
did to repalr BlY ven llOdule. She asked 1f the Epoxv had been
touched and I saId no that it even didn't have 8 hair line scratch
on it. She said I would definatly have to aend in lilY Whole unIt
to the.. She said she would tell her supervisor (Kevin) about the
.ituatlon and see What procedure GI would have to take on thl•.
Sh6 told me to call J1m about the 1.22 version VCII PLUS and ahe
would call me back shortly on what I had to do. she ••1d since I
felt I had been ECMtd she would enter into MY fIle that I au.pected
my unit was ECM'd i. tha~ correct? I ••id ~hDt we. correct.
she ••l<1 I'll call YOU back shortly, we hWl9 UP

AFTEIt A COUPLE OF CALLS I HADE WHICH INCLUDRD CA.LLING J'IM •••
I "PULLZD 'MY vel I MODULI: OUT OF MY UNIT AHJ) PuT IN nUt vel 1PLUS
J HAD DEEM RENTING FROM MY DEALItR wtnu: MY veIl HAD BEEN IN THE

INDEPENDENT REPAIR CENTER.

She called ..e back and told lIle r::evin lSo.\d I had to .end mY whol_
unit in and that they would put it under intensive evaluation and
If it proved to be untallperd with and leaoal theh theY would
J)Ut a veIl PLUS In my unit and return it to IDe with the warrenti•••
I sald my epOXY has never been touched and that 1 paid over $511.
a year fo~ proqramming to several proo~..lnQ service. and that
1 aa 1001 leQal. she s6l~ it still had to qO throuqh the .va1u_tioD
tqt and addM that she was !Jorry but I am ljJOinQ to have to
.ebel In IIlV wbel. un.it to us. either YOU send it. in or you can M'Y'e
your dealer do 1t but we are qolnc; to have t.o check it out.. .
1 told her I talked with Jim before she called •• back and he
.aid he had the 1.22 version veIl PLUS and that he bad told YOU
it. did not. work With chis unit to well and that you .81d YOU
were QOing to send hi~ another 1.22 version VeIl PLUS she .a1d~

Oh ves/I remember he did Ray he was haVing trouble ~lth that
lICCIule and we are aendinv hill another ene. any way YOU are 901nq
to have to send ua your W11t for the evaluation t.est and then
we'11 return It to YOU with th. new VCII PLUS tn it and warrentl••.
I sald 1 will have to think it over and thanked her and huno UP.

..
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Dear Mr. Stephan:

Sometime ago, just beto~e retirement, my wife went shopping
for a dacca"amblel- fOl· 0'.11- ::;atellite dielh. ;a.t that. t1rn. it
Wcl!:i t:lXplclillt:lu Lu 1Il:!1 LllclL l::l11f~ lIcu1 lwo dIOi~~l:!l, "leyal 01'
illegal". The illegal unit would pick up poy c::h4nnel~ :such
Ql,;l HBO, CNN, ~Lc., wiLhuuL pclyiuy <1 l::luLl::lL:l"lpl.hm where cu, a
legal unit would require p~ying a monthly or y~Qrly f~~_ IL
WQ~ to<j((JILllllto<ll, lul't~Y"'t. U ..... t 1If'Yf;n~.'.AOI.ny 1f;l\~ Hlto~'dl \\f\itfj
would be n~ndtn~d inoperable but that the legal uni ts would
not.

We have been content to receive those free "tat ions unti 1
.c"c~ntly. WlItHl ttl" M'.:lIIiLu,C· CllclJUltfl Wttlll. uCf llu:, elir Clnd CNBC
wo,!;'I scrambled we SUbscribed to CNN and CNBC trom "Supar Star
Connection" dnd paid them a .fu.ll yocar. tee. We rec:e1ved the
programming until October 4t~. On October ~th all we h5d wCl~

0. l;>lank screen. After t.a.lk1nq w1t.h them and with
Cho.nnelmaster who made our d.escrambler we round that the
problem is with Gener51 Lnetruments who mdda t~e module tor
the deBcram»ler. ~fter a great ~eal or diffiCUlty we
eventl.l411y got through to the compon)'_ It tht! intormo.tion I
got from tnem is correct. all or us who did noL ~ub8cr1bo to
a Be 1ect group ot programing are going tu hClVtt our
c1escrarnblers rendered i noperabltf by NovemJ=ler l:!lt. This 1.
both legal and illegal unlts. The tact that we have paid up
subscrIpt Ions makes no <11 tterence. The tact tho!;. we h4V~

legal unIts that have not been t.ampered with mc.kef!l IIU

Q1 tt'Orence. We are not interested in HBO - CiJIIsunax - etc _.
but wish to CCtntinue to recelve What we ha.ve paid tor, namely
CNN and CNBC.

We have not been diehoneat with them, we feel 5trongly that
we hovt! L~tHI de f'l·ouded.

Sincerely.

John J. Troy
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.. TELECOPY TRANSMISSION

rJate:

'fo:

January 15. 19~2

BOWArd Walker

Walker Media Group. Inc,

Page 1 of:

p~e/ext. : (703) 347-7926

Location: Gainesyille. VA

rrom:

Subject: GI Turn Ofr of Legitimate Nos,

Telecopier .0,:(703) 341-2670

Phone/at:

JOb/Dept. .0.:
• • ~_. ._. __ A • __ ~ __

..SSM.: Howard walker:

I have had a TVRO dish since before scrambling. My amateur radio hobby got me
originally intere.ted in receivin9 Satellite .i9nals. I bou9ht an ori9inal MACOM
VCII {2000} C1escrambler back 1n 1985 and sUbscr1be<! eo aboue everyeh1ng under the
S~n with it. I have heen paying about $5S0/year tor SUbscriptions.

I found out how I could archive ~ perBonal Beed keys and record my monthly data
to procect myself from a battery failure, which I have ~aieh~ully done. I also,
faithfully pay my subscriptiOns.

No one el&8 ha& my keys, nor will they ever have "them.

However, on January 6, 1992 my Month 51 codes were changed by GI so that I could
not receive audio or video on my Subscription channele. I reset the box to the
correc~ MOnth 51 codss (recorded lallt month) and it worked tine, until GI sent the ..
next hit.

I complained to my primary programmer and they only were able to send additional
-bad- llits. I ca11ed San Diego to talk to a "technieian- and we played the game
of going through che setup -0" screen. He told me chere was someching wrong with
my COX and needed eo be recu:rnec1 to 01 in San Dieio. I told him the onlf thing
wrong were the illegal hits he was sending me. He said 1t was illegal tor me to
"know. this much abOut the veIl board and I ShOUld noe be recording my daca
month.ly I I I ! !

I guess not, this way I have positive PROOP that GI has tampered with my boxl I
have recorded this informacion and can lifhow "'hat the box was effec:tively Cle"troyed
by GI throU.gh their software and would not correct their deliberCite aL"'ack. on my
Serial Number.

If this data is needed by anyone preparing to Bue GI, plea.ae let me know, and I
will he glad co give them my aerial nutnber, ,eeed key., and monthly maek data. to
prove my case. I have heard thae GJ: has be~ 'turning of boxeu llk.e Lhl" lor l!Iome
time, but I never be11ev~d they lIould eurnotf a C4 box wieh 110 many subscriptione
an~ one that was never 111egally cloned to other boards, etc. but they did!

Chuck Hozer says hello, he and I are good friends {Triangle Products DistribUtors

HI-A
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in Michigan). He told me you might like this information.

I subscribe to your Satellite Watch News and like it very much.

By-the-way, I got another set of keys and changed all my subscriptions over to my
new serial num]:)er Cl.ud this "broken" board that GI is trying to recall is working
just fine!

Thanks.

Dennis Alexander
P. O. Box 5161
Katy, TX '77491

My day time telephone is (713) 531-2601.

P. S. If you use any ot this in your neWSletter, leave my name and address out so
maybe GI will leave me alone.

cc: Su~Anne Baechler, esc


